This document contains release notes for the Version 3.5 release of FOlAonline, for release after
COB on November 2, 2018. This document provides a summary of enhancements, bug fixes, and
other updates contained in the release.

New Enhancements

e Added the ability for Help Desk role to allow external cases created through Raw Data
Upload resolved by the index, and therefore seen in the Ul.

e Added the External Agency User type, with permissions to upload raw data spreadsheets
and access the generated Office Annual Report.

e Increased the Agency Opinion character limit to 2000 characters on the Close Out
Consultation page.

e Task Details page updated to include Task Closed Date and Task Status.

e Provided additional layer of resiliency to retry a session when the processing receives an
error.

e Updated Sub-Agency dropdowns so external agencies do not appear.

e Updated the back-end logic of the Raw Data Export generation to overcome the 20
minute time-out.

Bug Fixes
e Fixed issue where attempting to upload a restricted file type would cause the file table to
disappear.
e Fixed tables in the Agency Administration tabs so only select columns are sortable.
e Updated the name of a field in the Annual Report text, Sections I, I, and XI.
e Fixed issue where the system would not generate a Correspondence entry for Appeal
Submitted.

e Fixed issue where the system would throw errors when users attempted to transfer cases.

e Fixed issue where public users were able to select more than one agency for Annual
Reports.

e Fixed issue with migrated sub-agency that was limiting their ability to create a sub-
agency below it.

e Fixed issue where code would display in the Subject line of the clock stopped notification
email.

e Fixed issue to allow users to mass assign on the dashboards.

e Fixed Year-End Annual Report Editing pages so select Total rows and columns display
as read-only.

e Fixed issue where task tracking numbers would not always be the same as the parent
case’s tracking number.

e Fixed issue where statutes and subtypes used on the underlying request would not display
and be editable on the close out page for appeals.

o Fixed issue where release dates would continue to display on previously released records
that were changed to UU or RU.

e Fixed issue where Year-End Annual Reports would error at Step 5 due to quotations in
the Exemption 3 Statute names.
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e Fixed issue where the system would throw an error when the user navigated to the
Agency Administration page from a User Administration page.

e Fixed issue with incorrect display of attachments on Correspondence and Other
Correspondence.

e Fixed issue where external appeals would attempt to find exemptions applied on the
underlying request during closeout.

e Fixed issue where the icons did not match the Detail and Remove columns on the
Correspondence tab.

e Fixed Annual Report issue where logic would count “Improper FOIA Request for Other
Reasons” for “Other” disposition.

e Fixed Annual Report issue where Processing Time 1-20 days would be correct because it
excluded clock days below 1.

e Fixed Annual Report issue where Average, Median, and Totals would be calculated
incorrectly for Section VIII.

e Fixed Annual Report issue where Days Tolled in the Raw Data Export would be incorrect
due to clock stoppages extending past the case closed date or overlapping clock
stoppages.

e Fixed Annual Report issue where Date, Number of Days, and Granted/Denied columns
were populated for pending Expedited Processing and Fee Waiver tasks.

e Fixed Annual Report issue where Processing Costs and Number of FTE Users would not
calculate correctly for Section IX.

e Fixed Annual Report issue where Pending and Backlog cases were not being calculated
correctly for Sections VI.C.5, VII, and XII.
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